BOCTOK®

BAHK
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TapudpHui naket "ExkBaipuHr+kapTka"”
(ansa disnyHKx ocib-nignpremuis Ta top.ocib, ski yknanu gorosip eksanpuHry 3 MNAT "BAHK BOCTOK")

HanmeHyBaHHs nocnyru (1)

T "ExBanpuHr+kapTka“

Twn kapTn Debit Business
BeskoHTakTHa TexHonoria Mastercard® Contactless ™ TaKk
Bantiota paxyHka rPUBHS
1.1. BiokputTsi paxyHka 0,10 rpH.
12 OdpopmrieHHs KapT"K.I/I (Ha KO)KHY nAoBipeHy ocoby) Ta 0bcnyroByBaHHs BXOAWTL Y BAPTICTL BIAKPUTTS PaXYHKA
paxyHka CTPOKOM Aiji Ao 3-X pokiB
MepeodopMneHHs kapTku (Ha KOXHY AoBipeHy ocoby) Ta
1.3. obcnyroByBaHHs paxyHka y 3B’s13Ky i3 3akiHYeHHSM CTPOKYy ii Ail Ao 3-x BXOAMWTb Y BapTICTb BiAKPUTTS paxyHka
pokiB
Po3spaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigkntoyeHHs [o
1.4. cucTeM aucTtaHuinHoro goctyny «lHTepHeT-BaHk»/«Smartphone- 100 rpH. B micsiLb (2)
BaHkiHr» (3a HasBHOCTi 060pOTiB Ha paxyHKy KnieHTa)
Po3spaxyHkoBe ob6cnyroByBaHHsi KnieHTa 3/6e3 nigkrtoueHHst oo
15. CVICT.eMVI OUCTaHUinHoro ,Fl,OCTyI'Iy .«IHTepHeT-EaH|<>.>/«Smartphone- 20 rPH. B MICSiLlb, arie He GiMbLUe ALKy Ha paxyHKy (2)
BaHkiHr»  (6e3 HasBHOCTI 06opoTiB Ha paxyHKy KnieHTa y nponosx
OCTaHHiX 6 micsLiB)
2. Onepaliji 3a paxyHkom
2.1. Po3mip He3HMXyBanbHOro 3anuLuKy Ha paxyHKy 200 rpH.
2.2. "oTiBKOBE NMOMOBHEHHS paxyHKa:
2.2.1. [uepes kacu MAT "BAHK BOCTOK" (Tinbku y rpmeHi) BXOAUTb Y BAPTICTb BIAKPUTTS paxyHka
2.2.2. |4epes baHkomatu MNAT "BAHK BOCTOK" (Tinbku y rpusHi) BXOAUTb Y BAPTICTb BIAKPUTTS paxyHka
2.3. BesroTiBkoBe NOMOBHEHHS paxyHKa:
2.3.1. |Bcucremi NAT "BAHK BOCTOK" BXOAUTL Y BAPTICTb BIAKPUTTS paxyHka
2.3.2. |3 iHwwKx BaHkiB BXOAUTb Y BAPTICTb BIAKPUTTS paxyHka
24. OTpMMaHHS FrOTiBKOBMX KOLUTIB 3 BUKOPUCTAHHAM MAATKHOI KapTKU:
2.41. |B 6aHkomatax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.2. |ysiggineHHsx MNAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.3. |8 BaHKoMaTax iHLIMX BaHKiB YKpaiHu 1,5% + 5 rpH.
2.4.4. |y sBipaineHHsX iHWKx 6aHkiB YkpaiHu 1,5% + 5 rpH.
2.4.5. |3amexamu Yrpainu 1,5% (min 3 ponapa CLUA B exsiBaneHTi 3a kypcom HBY Ha aeHb
CNMCaHHs onepaLiii No paxyHKy)
2.5. Onepalii no paxyHKy 6e3 3acTocyBaHHs NnaTihxHOI kapTku (3):
2.5.1. |nepepaxyBaHHs Ha paxyHKM, LLO BiAKPUTI B iHLIMX BaHKax, Y T.4. Ha BNACHi paxyHKu (TinbKu y rpusHi) (4):
2514 |MnaTPKHIM [OPY4EHHAM Ha nanepoBomMy Hocii(B T.4. 3rigHo 3aaBuW Ha 25 rpH.
3aKPUTTS paxyHKy)
10 CUCTEMI AUCTaHLiiiHOro A0CTYNY «IHTepHeT-BaHk»/«Smartphone- Bif 0,01 ao 100 000,00 rpH - 3 rpH.
2512 BaHKiHr» i 100 000,01 rpH - 15 rpH.
BuKoHaHHSA NNaTiXHOro AOpYYEHHS B No3aonepavinHui Yac
HagicnaHui 3a 4ONOMOrol CUCTEM AMCTaHLUIMHOMO AocTyny «IHTepHeT-|
2.5.1.3. |BaHk»/«Smartphone-BaHkiHr» , nnaTiXHUM AOpPYYEHHAM Ha 50rpH.(6)
nanepoBoOMY HOCIT 3a oguH nepekas (B T.4.nepekas KoLTiB 3rigHo
3asBK Ha 3aKpuTTS paxyHKy) (5)
2.5.2. |nepeka3 6e3roTiBKOBUX KOLUTIB Y Mexax baHky BXOAMTb Y BapTIiCTb 06CyroByBaHHs
OTPUMaHHS roTiBKOBKX KoLWTiB Y BigaineHHsax NMAT «BAHK BOCTOK»
2.5.3. |6e3 3acTocyBaHHA NNATHKHOI KapTKM (TiNbKW 32 HAsiBHOCTi YEKOBOI
KHVDKKW ) 0,8 % +2,50 rpH.
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2.5.4. |OdopMeHHs1 YEKOBOI KHIDKKW 3a 3asiBoto KnieHTa 250 rpH.
2.6. O6MiH BanioTu paxyHka B BaroTy po3paxyHKy 2%
27 Mepekas kowwTiB 3a TeXHonorleko‘ Mor}eySend/Vlsa Direct 3 noTo4yHoro 0,7 % MiH 5 rpH.
paxyHKa 3 BUKOPUCTaHHAM NNaTiKHOI KapTKu
28 MpoBeneHHs pOSanyHKOBI{IX onepgl.um 3a JONOMOrOH MIaTKHOI BXORMTS Y BApTICTL BIAKDUTTA paxyHKa
KapTKv B TOProBMX Ta CEPBICHWX NiANPUEMCTBAX
29 Pospe.lxyHKose 06CnyroByBaHHsi HEAKTMBHOIO MOTOYHOTO paxyHKa 200 rpH.
(womics4Ho) (7)
2.10.  |IpoLeHTHi CTaBKW (MPOLIEHTIB PiYHMX):
2101 Bi[ICOTKOBa CTaBKa, LU0 HapaxoBYETbCS LOMICALA Ha 3aNnMLLOK KOLLITIB 0%
. P 0
Ha NOTOYHOMY PaxyHKy
3. [Hopatkosi nocnyrn
31, MepeodopmneHHs kapTku 3a 3aABoto KnieHTa npoTarom CTpoky Aii 125 rpH.
KapTku
TepmiHoBUIN BUNYCK abo NnepeodopMIeHHs NepcoHidikoBaHOI
32 NNaTikHOI KapTkv MPOTArom 24-x roguH. 3asiBka npuimaeTbes Ao 14- 250 o
o 00 (okpimM BUXiOHWX Ta CBATKOBKX AHIB).Buaava KapTku 30iNCHIOETLCS PH.
3a agpecoto: M.Ofeca, Byn.YcneHcbka,44(8)
3.3. lMocTaHoBKa KapTKu B CTON-NUCT 20 rpH.
3.4. BianpaBneHHs WoMicsa4Hol BUNUCKN Ha e-mail BXOAUTL Y BAPTICTb BIAKPUTTS paxyHka
HapaHHs1 nanepoBMX BUMMCOK 3 PyXOM KOLLITIB MO paxyHKax KnieHTa:
- OpauH pa3 Ha micsaub. Hapgaetbess 3 01 no 10 yncno micsius 3 . .
. . . L. BXOAMTb Y BapTICTb BiAKPUTTS paxyHka
3.5. iHdbopMmaLlieto Mo paxyHkax 3a nonepeaHin kaneHaapHUn Micslb.
- LLIOAHS MO BCIX paxyHKax KnieHTa 50,00 rpH. B micsALb(2)
- 3a iHAMBIQYanNbHOK BUMOrOKO KieHTa 10,00 rpH. 32 1 (ogHY) CTOpPIHKY
36 HapaHHs 0oBIOOK BNacHUKy paxyHka, Lo CTOCYTbCS PO3paxyHKOBO-KacoBOro o6CryroByBaHHS! (npo
o BiAKPUTTS /3aKpUTTS Ta HasiBHICTb paxyHKiB, 3arULLKIB KOLUTIB Ha paxyHKaXx TOLLO):
y pasi 0bOpMIIEHHS 3anuUTy NO CUCTEMI ANCTaHUINHOro AOCTYny
3.6.1. . 100 rpH.
«lHTepHeT-BaHk»/«Smartphone-BaHkiHr»
3.6.2. |y pasi obOpMIEHHS 3anUTy Ha NanepoBOMY HOCIT 500 rpH.
363 HapaHHst BnacHuKy paxyHKa [0BIOOK NPO 3aKpUTTS paxyHKiB (Y AeHb BXOAWTL Y BAPTICTb OBCITYTOBYBAHHS PAXYHKY
3aKpPUTTS PaxyHKy)
HapaHHs JOBIAOK BNAcHWKY paxyHka, Lo CTOCYIOTbCS PO3paxyHKOBO-
364 KacoBOro 06CnyroByBaHHs! KINiEHTIB aHrMiNCHKO MOBOKO Y pasi 300 rp
7 |ocbopMneHHst 3anuTy No cMCTEMi AUCTaHLNHOro AoCTyny «IHTepHeT- '
BaHk»/«Smartphone-BaHkiHr» abo Ha nanepoBoMy Hocii
3annT fOKYMEHTIB B iHLLIOMY BaHKy, NiATBEpAXYUMX MPaBOMIPHICTb
3.7. CMMCaHHA KOLUTIB 3@ pO3PaxyHKOBOIO OnepaLieto 3 MOTOYHOro paxyHka 50 rpH.
©)
38 OnpotecTyBaHHA HenigTBEPAXXEHOI NPeTeH3ii 3a po3paxyHKOBOO 100 rpH
" |onepauieto 3a paxyHkom '
Mocnyra SMS-info no Homepam ykpaiHCbKMX MOBiNbHUX onepaTopiB . .
3.9. ; ) BXOOWTb Y BapTiCTb BIAKPUTTA paxyHka
(womicsivHo, 3a BCima kapTkamun 40 AOroBopY)
310, I'Iocnyra SMS-info no HpmepaM HeykpaiHCbKMX MOGINIbHUX orepaTopis 30 rpH. B MicsLb
(LwoMicsiHHO 3a KOXHY NiKHYEeHy KapTKy A0 4OroBopy)
3.11.  |OTpumaHHsa MiHi-Bunuckn y 6aHkomari MNMAT "BAHK BOCTOK" BXOAUTb Y BapTICTb BIAKPUTTS paxyHka
3.12. |Mocnyra 3-D Secure BXOAMTb Y BapTICTb BiAKPUTTS paxyHka
3.13. |YcTaHoBka abo 3miHa IMIH-kogy BXOAUTb Y BapTICTb BIAKPUTTS paxyHka
3.14. |Mepernag sanuiiky No paxyHky:
3.14.1. |B 6aHkomartax, NTKC, nyHkTax Buaadi rotieku MAT "BAHK BOCTOK" BXOAMTb Y BapPTICTb BiAKPUTTS paxyHka

3.14.2.

B 6aHkomartax, MNTKC, nyHkTax BuaaYi roTiBku iHWMX 6aHkiB

BXOAMTb Y BapTICTb BIOKPUTTS paxyHka




3rigHo Tapudis Ha NpytOM NNaTexis Yepes TepMmiHanbHy Mepexy MAT
3.15.  |Kowmicisi 3a onepauismu no MTKC «BAHK BOCTOK» Ha kopucTb AepxaTenisB NnaTikHUX KapToK isnyHNX
Ta topyuanyHux ocib MAT «BAHK BOCTOK»

3.16. |Onepauii no cuctemi anctaHuiiHoro goctyny «lHTepHeT-BaHk»/«Smartphone-BaHkiHr» :

MipkntoueHHst KnieHta go cuctem gucTaHuiiHoro goctyny «lHTepHeT-

16.1. 1 .
3.16.1 BaHk»/«Smartphone-baHkiHr» 00 rpw
MipTBEpAXKEHHS onepaLlii y cucTeMi AUCTaHUNHOro AoCTyny .
3.16.2 «IHTepHeT-BaHk»/«Smartphone-baHkiHr» 3a gonomoroto SMS-OTP BXOAWTE y BAPTICTL 06CNYTOBYBAHHA PaxyHka
4GS PeecTpauis ogHoro TokeHa:
T |encremn OWCTaHUinHoro gocTyny - «IHTepHeT-baHk» 500 rpH, B.T.4. MAB -83,33 rpH.
41. 3aKpuTTa paxyHka B PO3Mipi 3anuLUKy Ha paxyHKy, ane He 6inbwe 250 rpH.
42 BesroTiBkoBe nepepaxyBaHHS 3armLUKy 3rigHO i3 3aKpUTTAM NOTOYHOrO
- paxyHKa Ha paxyHKu, LLIO BiAKPWTI B iHLUMX GaHKax (TiMbKu y rpUBHI) arn.2.51
43 BesrotiBkoBe nepepaxyBaHHS 3aruLLKy 3rigHO i3 3aKpUTTAM NMOTOYHOrO arn2.5.2
e paxyHka Ha paxyHku, wo Bigkputi B MAT «tBAHK BOCTOK» | =777
a4 Bupada roTiBkoBMX KOLUTIB 3rigHO i3 3aKPUTTAM MOTOYHOrO paxyHKa y
o BigaineHHsax MAT "BAHK BOCTOK" 3r.n.2.5.3

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICIl, L0 CTAryIoTbCS iHWMMK GaHkamm

(2) Onnara 3a nocnyry 34iNCHIOETLCS OAMH Pa3 Ha MicsiLb ( Y OCTaHHI onepavinHuii AeHb 6aHKy).

(3) Komicis 3a iHWi nocnyrv no paxyHkam 6e3 3acTocyBaHHS NNaTiKHKUX KapTok TapudikyeTbes 3rigHo Tapudis MAT «BAHK BOCTOK» Ha nocnyru, siki
HagalTbCs PUANYHUM ocobaMm (KpiM HepeanaeHTIB-iHBeCcTopiB) Ta di3n4HMM ocobaM-nianpUEMLSIM Y HaLiOHarbHIN BantoTi.

(4) Mnatexi BUKOHYIOTbCS y onepauiHui Yac 3 9-00 go 18-00 (3a KMiBCbKMM YacoMm)

(5) PospaxyHkoBi AOKYMEHTH, L0 HaAINLWIW Nicnsa onepauinHoro Yacy, BUKOHYTbCS He Mi3Hille HacTYMHOro onepauifiHoro AHs.

(6) Onnata 3a nocnyry 34iINCHIETLCA Y AIeHb HaOaHHS NOCMyru.

(7) HeakTnBHUIA paxyHOK - paxyHOK, [O SIKOrO He NepeBunyckanacs )oaHa kapTka NpoTAromM O4HOro Poky NiCns 3akiHYeHHst CTPOKY IX Aii 1 NpoTAaroM
3a3HayeHoro nepiogy Ha MoTo4YHOMY paxyHKy BiACYTHIN pyX KOLUTIB, 3@ BUHATKOM CnvMcaHHA BaHkoM Komicin Ta/abo HapaxyBaHHs BaHkoM npoLeHTiB Ha

3arm1LLOK BACHUX KOLWITIB. Y pasi SKLWO 3anmLLOK Ha HEaKTUBHOMY paxyHKy MeHLue Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha AieHb cnncaHHsA no kypcy HBY),
KOMicCisi 3a Moro 06CrnyroByBaHHS BCTAHOBMNIOETLCS Y PO3MIpi 3anuLLKy ko TiB Ha MP.

(8) Oana nocnyra gie Anst KapToK, ohOpMIEHNX BUKIMOYHO Y BiaAineHHax m.Ogecu.
(9) Bunagku nigrotoBku apbiTpaxy TapudikyloTbCs BiANOBIAHO A0 hakTUYHUX BUTPAT BaHka 3a ApbiTpaxkem.

Yci KoMmicii yTpuMytoTbCsl Y HaLioHanbHiM BantoTi YkpaiHu no kypcy HBY Ha AeHb yTpuMaHHs.
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